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🎯 Quick Summary (What's new) 
●​ Room Mailboxes Support: Book and manage Microsoft 365 physical conference rooms directly 

via the CMS. 

🚀 NEW FEATURES 

Microsoft 365 Room Mailbox Integration for Room Booking 
We have expanded our calendar integrations! In addition to standard user calendars, the CMS now 
officially supports Microsoft 365 Room Mailboxes (also known as Room Resources). 

●​ What are Room Mailboxes? In Microsoft 365, a meeting room isn't just a standard user calendar. It is 
a dedicated "resource mailbox" representing a physical space, complete with its own booking rules 
and descriptive metadata (such as capacity, building, and location). 

●​ Meeting & Conference Room Booking: You can now natively connect and manage these physical 
spaces, conference rooms, and shared meeting locations directly within the CMS. 

●​ Seamless Scheduling & Sync: The CMS automatically discovers the rooms available in your 
organization's tenant. You can easily sync room availability in real-time and display occupancy status 
on your digital signage screens. 

●​ Why it matters: It empowers you to prevent double-bookings across your organization. Furthermore, 
users can now book a room directly from the screen panel outside the door, and the reservation will 
instantly reflect on the corporate Microsoft 365 calendar. 
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